
FROM THE EDITOR   Winter has finally arrived and with it the cold 

and wet weather. Even though we have had to take out the warm 
jackets, scarves and hats, we are still blessed with some warm days 
as it is the way of Plettenberg Bay.  This year has surely flown by and 
so much has happened since the last newsletter.  We have seen 
some residents leave us, but we have also welcomed a few new 

faces to our village.  

The upgrades at cottage 45, 94, 97 and 115 have been completed 
and the new occupants have moved in. See the article on page 4  

“Welcome to our new residents” and get to know who they are. 

We have since welcomed back Brian and Jennifer Hickey.  Brian has moved into Frailcare and 
Jennifer has taken up occupation of cottage 13.   We also welcome Mr. Chris Morris to the 

Frailcare.  

  New upgrades are currently under way at cottages 40 & 43 and the building is progressing at 
the 5 new cottages below cottage 107.  Cottages 11, 14, 27 and 54 is still in the sponsoring 

phase and upgrades will commence once these have been sponsored. 

The Hairdressing Salon has relocated to its new position next to the Riley Wing ramp.  

The old salon premises will be revamped as an extension and enlargement to the existing    

library. 
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In Memoriam 
It is with great sadness that we note the passing of the following residents.                                               

Our sincere condolences to their family and friends. 

Happy Birthday 

Happy wishes go out to all our residents who will be celebrating birthdays during the next 4 

months. From time to time a gremlin creeps in and a birthday is overlooked.  Please ac-
cept my apologies in advance and let me know so that I can correct it in the future news-
letter. 
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Mart-Marie and the kitchen team hosted a wonderful morning tea with real South African deli-
cacies. Residents enjoyed delicious treats of koeksisters and milktarts.  All made and prepared 

by our wonderful kitchen staff. 

 

Future Newsletters 
Do you have an interesting story to share?  Then we would like to hear 
about it.  Please email interesting stories or suggest a snippet that I can 
add to future newsletters.  Drop off your contribution or email for Sandra’s 
attention to fgvacc@gmail.com.  
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Welcome to our new residents 
Patricia and David Rowe to cottage 45 

Patricia and David Rowe have “migrated” from their Holt Hill macadamia farm 

12km away, where they have resided for the past 10 years. 

  They met in Johannesburg and enjoyed hiking and tennis together and once 
the children had arrived, they changed course and adopted surfing and sailing.  Now it’s 

bridge, walking and swimming. 
 

June & Peter Millburn-Pyle to cottage 115 

We both grew up in Pinelands, Cape Town and started life together 55 years 

ago. 

A transfer took us and 3 children to Johannesburg where we lived for 28 years. 

  Peter was a consulting  Actuary and June a nursing sister.   We holidayed 
here in Plettenberg Bay, first on honeymoon in the original Beacon Isle Hotel 

and later caravanned at the Piesang Valley Caravan Park and finally bought a holiday house.  

  We retired here 16 years ago and are both active in the community and Church.  We look for-

ward to many happy years at FGV. 

 

Julian and Sterna Luyt to cottage 94  

We are originally from the Worcester district where we were farming 
wine grapes. We have 4 daughters, all married and living in South  
Africa.  We have been living at Keurboomstrand for the past 18 years 
and have many friends in the area.   We love the peace and quiet of 

Formosa Garden Village and all the friendly neighbours and staff  

 

Graham and Jean Korck to cottage 97.   

Graham was born in Cape Town and attended school at Ronde-
bosch.  After school he worked for Provincial administration for a 
while until he joined his Grandfathers firm.  He went into partnership 
in an industrial an engineering supply company until he retired.  Jean 
was born in Johannesburg and attended school Park Town convent 

and Park Town Girls High.  After completing her schooling, she started working in the ac-
counting field until 1960 when she moved to Cape Town.   

Graham was involved in the Boy Scout movement for many years, and this is just how he 
and Jean met.  They married in 1974 and made a home in Cape Town. They moved to 
Plett 22 years ago where they enjoyed active lives enjoying their hobbies—Graham’s 
was old cars and Jean’s was golf.  

Most of you, especially the regular bridge players, would recognize Jean as she hosts 
the Bridge every Monday at Formosa Garden Village. 

We trust that they are settled in and feeling at home in our lovely village. 
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Winter—by Elma Bergh (cottage 69) 
 

Winter has once again arrived in a blaze of breathtakingly 
beautiful sunrises, blue skies and seriously cold early morn-
ings and evenings.  All part of God’s changeless, eternal plan 
of season following season in an orderly manner.  In our small 
FGV world, however, so much changes, often with almost bru-
tal suddenness as dear ones are taken from us and we are 
left feeling bereft and shaken.  But thank You, dear Lord, that 
Your love for us never changes and thank You too for keeping 
us grounded in these unpredictable times, helping us to sol-

dier on through the many muddles and pitfalls, the mundane, the endlessly repetitious 
rituals and needs of every day life and especially for reminding us that: 

“Whatever you do in word or deed, do it all in the name of the Lord Jesus, giving thanks 
(joyfully) for the privilege.” Col3v17, remembering that one day God has promised to re-
ward our faithful service. 

Elma Bergh (FGV Tuesday Fellowship Group to which you are all welcome @ 10:00) 

Good morning Gerda.  Only cleared my box on Friday, and there I found the most beau-
tiful  Mothers day card.  To you, FGV Management and Staff.  THANK YOU.  Wow you 
do spoil us.  I also picked up my bread. Oh, it was delicious!!!!    Living here just gets  

better and better.  Just love FGV.  Thanks to all for being so helpful, kind and friendly. Lol 

Justine Odendaal – 102 (Note received from a resident) 



Booking for Meals and Catering items 

MEALS: Diners are asked to please use the booking sheet in the foyer to book 
meals in advance.  There is a page for each day of the week to write down your name, cottage 

number and meal request. Booking sheets for the following day are removed daily at 17:00.   

If you do not turn up or have forgotten to cancel, you will unfortunately be liable and under obli-

gation to pay for the meal.   

CATERING: All special catering orders for sweets and savouries must be placed with Sandra.  
The kitchen will only process written orders received from Sandra. Please do not give any     

orders to the Kitchen staff directly. 
 

Department of Social Development Audit  

Mrs. D Fortuin from the Dept. of Social Development {Welfare} informed FGV per 
e-mail that they have appointed ICRA, (Institute for Contemporary Research Af-
rica) to conduct a follow up health audit of the registered Frail Care section within 
the Village. This audit took place on 10 July 2018. The purpose of the audit is to 

establish whether the Frail Care still meets the norms and standards as specified by the 
Older Persons Act 13 of 2006.  We are currently awaiting the final audit.  

 

Staff Training: 
As the safety and care of our residents is our first priority, training of our staff is essential.   

Certain members of staff recently completed First aid, Safety Representative and Fire Level 1 
Training and Evacuation Warden courses, all hosted by SafeTech Medical and 

Safety Training Specialist.   

First Aid:  Themba Kanzi (Driver) on the 18th April 2018. 

Safety Representative and Fire Level 1:  Carer Velmarie Lukas and Sr. Irene de 

Bruin on the 19th April 2018. 

Evacuation Warden:  30 Frailcare staff members from Riley Wing and Price Jones Wing com-
pleted an Evacuation warden course hosted at Formosa Garden Village on the 28th of May 

2018.  Congratulations for completing the course and receiving Certificates. 
 

Staff issues: 

We would like to welcome a few new faces to the Frailcare department.                                            
They are Staff nurse Zwakele Sibisi and Carer Charlene Britz who both joined 
us in  April 2018 and Sister Cheryl Barnardo in July 2018. Luzaan Andrews has 

joined the laundry department. Welcome to the FGV  family. 

  After many years of being a well known face around the village, laundry 
staff member Florie Solomon has retired. We wish her all the best in her 
retirement, and would like to thank her for her devoted service to FGV. We would also 
like to wish Sr. Daphne a well deserved break. She retired a while ago, but has been 
working at FGV on a contract basis.  She has now decided to finally enjoy her retirement.   

6 



7 

 

 

 

 

 

Garbage Refuse, Garden Refuse and Recycling Information 
GARBAGE REFUSE: Every Monday morning, black bags with household waste unsuitable for 

recycling are collected from cottages. A new black bag will be left in it’s place. 

GARDEN REFUSE: All garden refuse should be placed near the road for easy col-
lection.  Please call Sandra on Ext 103, to advise should you have any garden re-

fuse to be collected. 

RECYCLING: Every Friday morning, yellow bags for recycling are collected from 
cottages. Please flatten cardboard boxes that are too large to fit into the bags. A new 

yellow bag will be left.  Please contact the office if you have not received a bag. 
 

Guestroom Booking: 
We would like to remind residents and members that we have 3 en-suite guestrooms available 
in the admin building.  Each room is fitted with 2 single beds, television with 10 DSTV chan-
nels, fridge, kettle and coffee and tea. These rooms are available for the use of family and 
friends wishing to visit.  Rooms will be charged to your account.  2018/2019 cost for the rooms 

are:   

  R316.00 Single / per room / per night - out of season 

  R380.00 Double / per room / per night - out of season 

  R443.00 Single or Double / per room / per night - in season 

All bookings have to be made with Lizette at Reception on Ext #100 during the week. No book-

ings can be made or arranged over weekends.   
 

Important– For your own safety 

Spare cottage keys of all cottages are stored securely in a walk-in safe that is 
monitored by a CCTV system.  The Sister on duty has access to these keys in 
case of and emergency. If you change any locks, please ensure that the spare 
keys are also given to the office.  Having to break into a home to gain access 
means an unnecessary delay in reaching the person needing assistance and a 

forced entry causes damage to the home. 

 

Speed Limit in the Village 

We have received several complaints regarding drivers not adhering to the 20km/
ph speed limit and also driving recklessly around turns and corners within the FGV 
premises.  Please keep to this speed limit when driving on all roads in the village 

and adhere to  the traffic signs and keep our roads safe.  Thank you. 
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Current upgrade of FGV panic button system 
You might have spotted Bugs and his assistant Eric on a roof or two.  That is be-
cause he is currently installing several transmitters for the new upgraded panic 
button system.  As soon as this has been done, we will contact all current panic 
button holders to hand in the “old” button and receive a new one that works on 
the new system.   New applications for panic buttons can be ordered through the 
main office. The once off cost is R232.20 and will be charged to your account.  
This device should be carried on your person at all times and will provide the 
same service as knocking off the internal phone handset when you are in desper-

ate need of immediate attention.  It is very important that you test the button at least once a 
month.  Should you require a new battery, one can be purchased from the office at R30.00 a 

battery or you can buy one at any retail store.  Just ask for an A23 size battery. 
 

Emergency Number **2102 
In case of an emergency at your cottage, knock the intercom phone off its cradle. The Riley 

Wing phone will ring and will alert the Sister to your need for assistance. Should 
there be no answer, the sister will investigate.  She will then arrange for an ambu-

lance for transfer to the hospital should it be required. 

IN CASE OF AN  EXTREME MEDICAL EMERGENCY OR A LIFE
-THREATENING SITUATION , you may dial **2102 from your in-

ternal phone for assistance. 

If you have visited the Frailcare recently, you might have spotted a 
new red button at the front entrance as well as at the sisters sta-
tion.  Upon pressing this button, the sister or enrolled nurse on duty will receive a 

message on their arm wrist transmitter and be alerted  of your need for assistance.  

 

Domestics times 
 If you have extra hours booked and your domestic is on leave or sick, an alternate domestic 
will be offered.  We however cannot guarantee the same times, but 
we will try to accommodate you.  Charges for extra hours will still be 

applicable. 

  We ask for your assistance and understanding on the matter of 

Domestic times.   

The schedule is worked out from hour to hour between the different 
cottages with their lunch break between 11:45 to 12:30.  The staff 
restrooms and toilets are situated near the admin building. They 
have to walk from one cottage to another and sometimes the cot-

tages are not close to each other.   

  Please allow a few minutes before they arrive as well as allowing them to leave a few minutes 
before the end of their schedule to enable them enough time to walk to their next cottage or to 

be on time for their transport home that leaves at 15:35.  
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Important Maintenance Information 

Sandra van Zyl - Maintenance Department: Ext 103 

 Account queries  

 Maintenance - Please do not instruct the maintenance staff directly as all maintenance que-
ries need to be issued with a job number and this can only be done by Sandra. Only jobs 

issued with a “job number” will be tended too. 

 Gardener schedules - Garden Schedules are set and cannot be changed or amended. 

 Kitchen orders - The kitchen will only process written orders received from Sandra. Please 

do not give any orders to the Kitchen staff directly. 

The current FGV cottage maintenance policy states: 
FGV’s Responsibility - External maintenance and upkeep of cottages. These include: 

 The painting, waterproofing and varnishing of the external walls and doors 

 Cottage doors, window frames, windows, gutters, external door locks and structural defects 

 Water, Sewerage, geyser and legal electricity connection up to and including the outlets  

 Bulbs for internal and external fixed light fittings only 

 Weed spraying restricted to the common roads / paved areas and communal gardens. 

 

Resident’s Responsibility - Internal maintenance and upkeep of a cottage, while being oc-

cupied by the resident.  

These include: 

 General maintenance of the interior of cottages which includes varnishing 

and painting. 

 Normal wear and tear items – cottage keys, cupboards, handles, toilet 
seats, carpets, tiles, shower doors, garage motors, remotes, sink and basin 
plugs  within the cottage. Weed spray of the cottage garden and surrounding 

paving area. 

 Breakages caused by the resident. 

Besides the standard maintenance that FGV is responsible for, we do receive many private re-
quests for assistance with regards to hanging pictures or mirrors, moving furniture, fixing a pri-
vate item or drilling a hole or two and minor repairs inside cottages.  We do not mind helping 
with the above, but only when our busy schedule allows us.  Charges for the residents account 

may be applicable and will be discussed prior to any internal repair work.  

    All maintenance requests will be investigated and handled accordingly.  

 

Your FGV Gardener duties 
Please use your FGV gardener during the allocated time at 
your cottage to clear your gutters and sweep the surrounding 
areas around your cottage to avoid any blockages to the storm 

water drainage system.   
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FGV Transport & Drivers  

 FGV Bus transportation runs every week day from 9.30 a.m.  Monday, Wednesday and            
Friday drop off and pick up point is Melville’s Corner in town. On Tuesdays and Thurs-
days  drop off and pick up point is The Market Square (Pick & Pay).                                 

We cannot deviate from these routes. 

 Private Drivers on request , using the resident’s own vehicle.  

 FGV Car & Driver on request for Drs visits only.  

Please note that FGV drivers are restricted to transporting only in Plettenberg Bay & Knysna.                
An hourly rate is applicable and your account will be charged accordingly.  Please book drivers 

through Sandra’s office. 
 

Private vehicles 
Formosa Garden Village is a Non Profit Public Benefit Organisation and 

therefore we need to adhere to the National Road Traffic act 93 of 1996.                                   

 *All vehicles driving on FGV‘s premises or entering the village, must be roadworthy and regis-
tered and the driver must be in possession of a legal drivers licence.  If you have not done so 
yet, please remember to drop off a copy of your current valid driver license for our file records 

with Lizette. 

 

Internal Cottage upsize or downsize policy 
This policy allows a current resident to request to upsize of downsize from their 
original cottage.  All written applications will be considered by the Executive 

Committee. 
 

Cottages under construction 

With so many new people moving into our village, it is of utmost importance as 
a safety precaution, that residents and new prospective residents refrain from 
entering any cottage that is under construction.  Even if you do not see any 
barrier, please do not walk onto any part of the construction site.  

Removal of items from cottages & communal village areas 

We are still having situations where plants, pot plants, hose connections and garden orna-
ments are being removed from occupied and vacant cottages.  We have also had situa-
tions where light bulbs and light covers are being removed from light fittings in and 
around the village. Instances like these can cause power trips due to moisture getting 
into the wiring.   We ask that no items should be removed without permission from the 

office.  Your assistance in this matter will be appreciated. 

Cybercriminals are out there 
Don’t trust  unsolicited calls. Don’t provide any personal informa-

tion over the phone or computers. 



Good to Know 
 

 PRIVATE ELECTRICAL EQUIPMENT: Repair of items such as bed lamps, irons, kettles, hair dry-
ers, radio, heaters and cellphones, does not fall under the Maintenance department.  Please con-
tact the office for a referral, if you do not know who to contact for assistance. 

 PRIVATE WORKERS:    Any private domestic, gardener or carer entering FGV, needs to be reg-
istered with the office and should be wearing a allocated bib. Bibs available from office. 

 FRAILCARE SERVICES TO COTTAGE RESIDENTS: please note there will be a service ren-
dered charge applicable should you make use of certain services in the Frailcare.  This will be 
charged to you account at the end of the month. 

 ACCOUNT PAYMENTS: we accept credit card and cash payments. Please remember to use your 
account number as reference on any bank transfers 

 ADMIN CHARGES:   Should you make use of the office to fax, email & make copies, charges will 
apply. Please check with Lizette if you would like a breakdown of the charges. 

 BLOCKED DRAINS:   Please refrain from flushing any foreign objects down the toilets.  We have 
had several blocked drains over the past few weeks.  Our maintenance staff are constantly having 
to remove items other than toilet paper from these drains. 

 GOING AWAY: Should you go on holiday, for even just one night, please advise Lizette. Remem-
ber to cancel domestics and meals if you are away. Neglecting to do so, could result in charges to 
your account. 

 TV CHANNELS:   The DSTV channels that FGV offer, is under the control and management of 
DSTV and changes to programs and channels is out of our control. Maybe consider getting your 
own private system as DSTV has different packages on offer that might suit your pocket.  Contact 
Megasat in town for more information on 044 533 3948.  

 PRIVATE ISSUES:   Private TV Systems (DSTV), private computers and printer issues do not fall 
under maintenance.  If you require a referral for assistance, please contact Sandra. 

 PETS:   Dogs are not allowed in the Admin, Dining room or Frailcare area. Hooks for leashes are 
provided outside the areas. 

 WINDOW CLEANING:    Cottage windows are washed on a 6-8 week rotation, dependant on the 
weather.  The domestics are scheduled accordingly during their available hours. 

 MEDICAL AID:   You are liable to settle any Frailcare invoices and submit the claim to your Medi-
cal Aid. We are not contracted to any Medical Aid.  FGV can only assist with emailing or faxing 
your claim, but we do not handle phone calls or queries with Medical aids.   
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    Please visit the ladies of Wild Iris Ladies               Contact Five Seasons for all your cleaning 

    Boutique every 2nd Friday in the Lounge.                             and spring cleaning needs. 
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16 Things I Would Want, If I Got Dementia 

When you work in dementia care, people tend to ask you a lot of questions. Probably one of 

the most common questions that I hear is, 

“Are you afraid to get dementia when you’re older?” 

Honestly, there are many things that scare me much more than dementia does. Don’t get me 
wrong: dementia is a terrible group of diseases. I’ve been fortunate, however, to see many of 

the beautiful moments that people with dementia can experience. 

Just in case I do get dementia, I’ve written a list of rules I’d like to live by. 

If I get dementia, I’d like my family to hang this wish list up on the wall where I live. 

1. If I get dementia, I want my friends and family to embrace my reality. If I think my spouse 
is still alive, or if I think we’re visiting my parents for dinner, let me believe those things. I’ll 

be much happier for it. 

2. If I get dementia, I don’t want to be treated like a child. Talk to me like the adult that I am. 

3. If I get dementia, I still want to enjoy the things that I’ve always enjoyed. Help me find a 

way to exercise, read, and visit with friends. 

4. If I get dementia, ask me to tell you a story from my past. 

5. If I get dementia, and I become agitated, take the time to figure out what is bothering me. 

6. If I get dementia, treat me the way that you would want to be treated. 

7. If I get dementia, make sure that there are plenty of snacks for me in the house. Even 
now if I don’t eat I get angry, and if I have dementia, I may have trouble explaining what I 

need. 

8. If I get dementia, don’t talk about me as if I’m not in the room. 

9. If I get dementia, don’t feel guilty if you cannot care for me 24 hours a day, 7 days a week. 
It’s not your fault, and you’ve done your best. Find someone who can help you, or choose 

a great new place for me to live. 

10. If I get dementia, and I live in a dementia care community, please visit me often. 

11. If I get dementia, don’t act frustrated if I mix up names, events, or places. Take a deep 

breath. It’s not my fault. 

12. If I get dementia, make sure I always have my favorite music playing within earshot. 

13. If I get dementia, and I like to pick up items and carry them around, help me return those 

items to their original places. 

14. If I get dementia, don’t exclude me from parties and family gatherings. 

15. If I get dementia, know that I still like receiving hugs or handshakes. 

16. If I get dementia, remember that I am still the person you know and love. 

By Rachael Wonderlin 


